Food Teachers Centre Privacy Policy (Updated 2018)
Who we are
FOOD TEACHERS CENTRE is a UK based self-help group for secondary teachers founded by Louise T
Davies in 2013 and supported by experienced associates. It provides a platform to exchange best
practice, give advice and support to less experienced teachers, answering practical concerns and
keeping them abreast of the latest curriculum changes. It is a one-stop shop for like-minded
professionals who seek help through authoritative and accurate information. The Centre utilises
new technologies, we are a ‘virtual centre’ not requiring a physical space in new times, but providing
the same high quality service that our traditional teachers centres were recognised for.
This privacy policy explains how we use any personal information we collect about you when you use
the website and/or join the closed Facebook group.
Types of data we collect
We collect information about you when you register with us on the Food Teachers Centre
website (sign up to the Food Teachers Centre newsletter) and the Facebook Food Teachers
Centre closed group.
We also collect information when you voluntarily provide feedback after events and
participate in competitions.
Our website contains links to other websites. This privacy policy only applies to this website
so when you link to other websites you should read their own privacy policies.
▪

Mailing list

As part of the registration process for our e-newsletter, we collect personal information. We
use that information: to send you regular newsletters; to contact you if we need to obtain or
provide additional information; to provide you with information on events and other
professional services.
We do not rent, trade or share email lists with other organisations and businesses.
We use a third-party Email provider to deliver our newsletter and other communications.
We gather statistics around email opening and clicks using industry standard technologies to
help us monitor and improve our e-newsletter. For more information, please see ymlp
Privacy Notice. You can unsubscribe to general mailings by clicking the unsubscribe link at
the bottom of any of our emails.
▪

Ticketing data

When you purchase a ticket (or tickets) or register for on-line training or Resource Bank
through Eventbrite your name, address data, email and contact number will be stored. For
more information, please see the Eventbrite Privacy Policy.
▪

Survey monkey

The Food Teachers Centre uses a third-party service, SurveyMonkey to ask you for feedback
and evaluation of events and services. We do this to find out what you found useful and
what we can do to improve any aspects of the events and services. When you are invited to
complete a survey your email address is uploaded, in which case SurveyMonkey becomes a
custodian of the data. They do not sell these email addresses or share survey responses and
in accordance with their policy.
For more information please see the SurveyMonkey Privacy Policy.
▪

Facebook Closed Group

Food Teachers Centre has a closed Facebook group. You can find out how your information
is processed by Facebook by reviewing your settings and checking their policy.
https://www.facebook.com/about/privacy/update
How will we use the information about you?
We collect information about you to process your events order/ticketing and, if you agree,
to email you about other events and services we think may be of interest to you. This
includes a regular newsletter.
Data sharing
The Food Teachers Centre collects personal information when you register with us or place
an order for an event or services. We will use this information to provide the services
requested, and, if you agree, to send you information about forthcoming events and
professional services. The Food Teachers Centre will not share your information for
marketing purposes.

